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Statements of fact, opinion, and all advertisements are made on the 
responsibility of the author or advertiser, alone, and do not imply an 

opinion or endorsement on the part of anyone connected with 
FCRA. Materials may not be reproduced without written 

permission. Address all correspondence concerning content of the 
magazine to the editor. All correspondence regarding membership 

and advertising should be sent to FCRA Headquarters, 201 North 
Magnolia Ave., Ocala, FL 34475. Phone: 844-GET-FCRA (438-3272); 

admin@fcraonline.org; www.fcraonline.org.
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DON’T MISS E-FLASHES!
 Be sure your email address is current.  Call FCRA Headquarters and give them your email address today  (844) GET-FCRA 

(438-3272)
 

  WEBSITE SPONSORSWANTED
   Contact
   FCRA

   Headquarters(844) GET-FCRA (438-3272)
  

MARK YOUR 

CALENDAR!

 

FCRA Annual Convention

July 14-16, 2023

              
  Key Largo              

Are you moving?
Changed a phone number?  Need to update an e-mail 

address?
If so, let FCRA Headquarters know right away. Simply call (844) GET-FCRA (438-3272) today to make any necessary changes to the information we have on file for you!

Be on the Lookout for 

Upcoming Florida

Professional Reporter

(FPR) Online Test 

Dates this Fall!

Registration opens

October 1, 2022

Advertising Special:
Contact to advertise in 
8 issues (2 years) of this 

magazine and get a
special 15% discount 

on top of our low rates! 
Call FCRA 

Headquarters today at 
(844) GET-FCRA    

(438-3272).

Order Your Florida Manual

 

Stay up to date on Florida 

Rules and Procedures.  Call 

407-774-7880 to order your 

electronic version of the 

Florida Manual or visit 

www.fcraonline.org to 

order.

Just $75.00 for members!

Needful PeopleNeed a job?  Need a reporter, agency owners?  ContactPlacement Chairman Lori Bundy at 239-825- 2086 or loribundy@yahoo.com

WANTED!
Your stories to share with 

other reporters.
Submit an article and 

receive .15 CEU points if 
published in The Florida 

Reporter.  Email your story 
to

editor@fcraonline.org

ARE YOU ON      
FACEBOOK?     

 
If so, join the FCRA Group by looking up Florida Court Reporters Association… all the latest updates right at 

your fingertips!

Association
 Bulletin Board
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Editor'sLetter
By Stephanie Nargiz, RPR, FPR-C

2022-2024 State Director
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Send it to 
editor@fcraonline.org

Do you have something to 
contribute to our magazine?



By Laura Landerman, RDR, CRR, FPR-C

President's Message
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     I remember exactly where I was in early 2016 when Rosa Naccarato called me and asked if I would consider 
board service.   I was on a 45-minute drive home from a trial in DeLand, so she had a captive audience.  “What?”   
“Me?”   I definitely know about court reporting, but being on the board is a whole different matter.  It took a little 
convincing, but by the time I reached Orlando, I told her “Okay, I’ll do it,” and now here I am, the proud president 
of your Florida Court Reporters Association.   I’m so honored to be in this position.

Let’s rewind back to 1979, junior high school, when a skinny, shy, 14-year-old was given an assignment in civics 
class by one of her favorite teachers, Mr. McCall.  The assignment was to research three careers: one you are very 
familiar with; one you want to be when you “grow up,” and one you know nothing about.  Of course, at that age, 
you don’t know many careers outside of the usual doctor, nurse, teacher, policeman, but this 14-year-old had 
taken ballet, tap and jazz her whole life, so of course a dance instructor was the clear first choice – the career she 
definitely knew a lot about.

           For the career she wanted to be? Well, being as she was also in braces for about as long as she had been 
dancing, she wanted to be – nope, not that highly paid orthodontist. Oh, no. She wanted to be an orthodontic tech
like Mickie, whom she had grown very fond of after all those years of wearing braces. So far this assignment was 
just too easy.  A guaranteed A! 

             Now to figure out a career she knows nothing about. How do you pick a career to research if you don’t 
even know it exists? Well, that favorite teacher, Mr. McCall, made a suggestion: How about court reporting?  
Unbeknownst to that skinny, shy, 14-year-old, this was her passport to the future, and she was about to write her 
own ticket.  That skinny, shy, 14-year-old girl was me.

  Fast forward even further to 1983. It’s my senior year in high school. Everyone is busy touring college campuses 
and deciding what their career path will be. Me?  I still have no idea what I want to be. How can I write my path to 
the future when I don’t have a starting point on the map?   And then enters Mom – “What about that career of 
court reporting you researched in ninth grade?” Jeez, moms are always so smart. I had forgotten all about            
Mr. McCall and that civics project.  I decided, yes, I will pursue court reporting.  

     If you missed this year’s annual convention on Hutchinson Island, you
missed a great convention with the perfect theme:  Passport to the future:
write your own ticket.  What does it mean to write your own ticket — and do
YOU have this power?   You sure do.  As your new FCRA president, I’d like to
share with you a little bit about who I am and how I wrote my ticket that
landed me where I am today.  



       Back in those days, there were three brick and mortar schools in Orlando.  After some research, I chose
Webster/Winter Park Vo-Tech, and in the fall of 1984, at the very young age of 17, I started court reporting
school.
  
       I officially have my first stamp in my passport and have begun to write my own ticket. 

 

 

        I immediately fell in love with the steno machine from the first day of court
reporting school.  I remember learning the theory and being fascinated how that
combination of letters makes words and phrases and that some day I’d be “writing” 225
wpm.  
 

       One night, when I was barely at my 150s, I decided to practice by taking down President’s Reagan’s
State of the Union address.   Of course, I got every third word, but I was so excited that I was even close to
keeping up.  I was determined to graduate, but I also felt bad for my classmates, who weren’t progressing
as quickly as I was, so I started declining testing opportunities to let my them catch up with me.   This went
on for a few months until Ms. Buchanan gently reminded me that I’ve got a natural talent for writing and to
stop holding myself back.  I listened to her, buckled down, and graduated three months later, taking just
under two years to complete school.  I now have my next passport stamp.

         School was 8:30-3:30 Monday-Friday, and I don’t think I missed a day.   I absolutely loved it.  Despite
being only 18, I had incredible discipline, to which I credit my dance instructor, Ms. Carolyn.  She taught me
self-discipline, self-confidence, to keep your commitments, and that if I practice hard enough, I can achieve
even what I perceive as impossible (such as that tour jete I had such trouble learning when I was ten.)  

        As I launched my career at the very young age of almost 19 (not even old enough to go to happy hour
with the lawyers after depos), I began to set my career goals.  I really wanted to be the best court reporter I
could be, but like every new graduate, everything was so new, scary, unknown, unsure, and I needed to
learn “how” to be a court reporter.  Yes, I had the graduation speeds, but as we all know, there is so much
more to being a great court reporter. 

        My parents, to whom I credit so much of my success to, understood how scary starting a new,
unknown career is and life as a “grown up” can be.  They were right by my side and were my biggest
cheerleaders.    This is such a small thing but meant so much, so much that I kept it and want to now share it
all these years later.  They bought me a new plate for the front of my very cool 1969, 327, four-speed,
midnight blue Camaro, that read “WORLD’S BEST COURT REPORTER”.   It was sitting on the kitchen table
with a note from my dad:   “Laura, hang in there, kid.  Your mom and dad love you very much and are very
proud of you.  Just keep your head on straight and you’ll do fine.  Maybe Sunday we can put this on your
car.  Love, Dad.” 
  
      I was also so fortunate to have had a wonderful mentor, Libby Lester.  She was tough, no doubt, but she
is the reason I am the reporter I am today.   She is also the reason throughout my entire career I have made
it my mission to mentor students, new reporters and even veteran reporters who want to become realtime
writers or just improve their writing and build their confidence. 
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President's Message (continued)



          I vividly remember when I was at my final speeds, while sitting in a deposition with her, the attorney
asked for readback. Libby immediately turned to me and said, “I’ll let Laura read it back.” Can you say
stomach fell to the floor?   We didn’t have laptops or steno machines with translated text back then, so I
picked up my paper notes and read back raw steno.   I know every court reporter remembers their first
readback very well. 

         Back in 1986, when I started reporting, I started slow and only took two, maybe three jobs a week. We
all shared one CAT system and had a computer schedule for editing. You had to load/unload your dictionary
and files from a large floppy disk every time you sat down to edit. I still can hear that chuga, chuga noise the
computer made as it copied to/from the disk. We printed transcripts on a large dot matrix printer – finals
were printed on carbon paper.

        And talk about conquering fears – well, in my early years of reporting, we did not have audiosync and
bringing any recording device to a job was unheard of, so we had to get it – and we did.   Libby always told
me, “Just keep writing. You’ll be surprised how well you do. Use your steno notes and learn to read through
those tough spots we all have.”   And she was right.  We can do it!  The skills we possess are unmatched and
still to this day, 36 years later, those skills continue to amaze me.   

           Libby shared her passion for this profession with me and her patience and devotion while guiding me
through my early years is something I will be forever grateful. I now had another stamp in my passport, as I
continued to write my own ticket to my future.

           Now, don’t worry. I am not going to go into such detail over the course of my amazing 36-year career,
although I have so many great stories. I just wanted to share some background on who I am and how I got to
where I am today so you all get to know me a little better.
.
           As I navigated my way through this fabulous career, I added more stamps to my passport. I built more
confidence, set goals and challenged myself to reach those goals.  It’s so important that we all set goals, both
personal and professional. By setting goals, we set targets to strive for. And by setting goals, we continue to
grow and challenge ourselves.  

              With technology always at our heels, realtime more than ever before, is the ticket to our future.
Make that your goal. It’s okay to fear it, but don’t tell yourself, “I’ll never be a realtime writer.” Instead tell
yourself, “I will be a realtime writer.” Focus on your writing, become proficient on your software and keep
those skills sharp. Try to practice daily, even if it’s just to the nightly news. The faster you write the cleaner
you write.  I have all the confidence in the world in all of you that you too will be writing your own ticket to
the future as a realtime writer.   

            I had a personal goal early on to attain NCRA certifications, and in 1987, I passed the RPR; in 1991, the
RMR; in 1994, the CRR; in 2018, the RDR; and I became a Realtime Systems Administrator. Five more stamps
in my passport.  
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          On a personal level, court reporting has also afforded me the opportunity to travel the world to places
like Israel, Jordan, Hong Kong, New Zealand, Bora Bora, Singapore, Shanghai, Thailand, Vietnam, Russia,
South Korea, Norway, Finland, Greece, France, Italy, Costa Rica, Morocco, Czech, Hungary, Poland, Estonia,
and many more. Who would have thought a little machine with 22 keys would open up such a world of
opportunity?       

            I have been a member of FCRA since 1986 and serving on this board has been so rewarding and given
me a broader perspective on so many aspects of court reporting in our state. Yes, I was a member for
decades, but I had no idea just how much happens behind the scenes for our membership. I invite all of you
to consider board service or to join one of our many committees and get involved.   And let me say, to be a
part of the board that launched FCRA’s very own skills certification, the FPR-C, brought such a great sense of
accomplishment, being a strong believer in skills certification myself. 
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President's Message (continued)

              I’d like to thank all of you, our members, for entrusting me to lead
our association. My passion for this profession runs deep, and I promise I
will work hard for all of us and continue to be a fierce advocate for
verbatim stenographic and voice reporters.  If any of you have anything
you want to chat about or any concerns, please always feel free to reach
out to me personally. We cannot do everything for everyone all the time,
but I promise to listen and do my best to make things happen for reporters
in our state.

              Every president has goals they want to achieve during their
presidency.A big goal of mine is to double FCRA’s membership. FCRA is
committed to our state’s steno and voice writers. A strong association
with a large membership is unstoppable. If we want something
accomplished, there’s strength in numbers and a united front. Dues have
been lowered to $250, and we offer quarterly payment plans.  If you’ve
been waiting to join, now’s the time.

           I would like to ask for your help in achieving this goal. If each of you
can get two friends to join, we will double our membership in no time.   
    

        I had set a goal to compete in state and national realtime contests, and I finally
signed up in 2011 in Las Vegas for the NCRA realtime competition, and I’ve
competed in FCRA’s realtime challenge.  I encourage all of you to take that leap and
compete, challenge yourself, even if it’s just for fun. You just may surprise yourself.   

          This career has taken me across the country and around the world doing
depositions.This past year I spent ten days in Brussels, Belgium, doing depositions
in a high-profile pharmaceutical case. I spent a week in Costa Rica covering
depositions in a case involving Dupont and eight days in Calgary, Canada, on a big
construction case just to name a few.   



FPR-C
Skills, yeah, we got them.
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FPR-C
    Catch the Wave

We are proud of our skills certification for Florida Court          
Reporters.  Congrats to all those who now hold the FPR-C,       
including our newly-certified FCRA members listed below!  
Visit fcraonline.org to find out how to receive yours!
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"A New Journey"
with voice writer

Erin L. Best, FPR-C
 



 
 

Ireland
Greece
Maui

Big Sur
Anywhere there is a sunset

Lake Tahoe
Bora Bora
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Q. The first time you encountered her, did you 
see her first with your eyes?
A. I don't understand what you're asking.
BY MR. X:  She's asking if it was your eyes
or your ears or your nose.  What did you
see her with?
A.  It was my eyes.
 
- Whitney Stier

We asked on our Facebook group.We asked on our Facebook group.    
Here are the top answers!Here are the top answers!  



Christy is a native Floridian.  She was born in Daytona Beach
and grew up in Lake County, Florida.  She graduated from Eustis
High School and went on to graduate from the Institute of
Specialized Training and Management (ISTM) in Casselberry,
Florida, in 1995 with an AA in Court Reporting, and began her
court reporting career in the Fifth Circuit of Florida.

In 2000, Christy started her own court reporting agency, CAB
Reporting, in Ocala, Florida.  In 2014, CAB Reporting merged
with First Choice Reporting, a state-wide court reporting
agency, where she came on board as Vice President/Managing
Partner.  In 2019, First Choice was acquired by U.S. Legal
Support.  In July of 2020, Christy once again returned to
freelance reporting. 

Christy has been a member of FCRA and NCRA since 2006, and
has been extensively involved with FCRA both on the Board and
multiple committees.  She is a Registered Professional Reporter
(RPR) and a Florida Professional Reporter- Certified (FPR-C).
Her Board positions with FCRA include Southern Director,
Treasurer, Vice President, President Elect, President, and
Immediate Past President.   Her committee service includes
Professional Ethics, Government Relations, Membership, Emily
Mann, Arlene P. Sommers, and the Nominating Committee,
which she has chaired three times.  She also served as FCRA’s
magazine editor for two years.  Additionally, she was appointed
to the PAC Committee for NCRA for three consecutive years.

In addition to FCRA and NCRA, Christy was on the Board
of Directors of the Millennium Dog Park in Ocala for four
years and the Advisory Board of the Law and Government
Program at Marion Technical Institute for six years. She
has always enjoyed doing Career Days at local high schools
for many years, helping to promote our wonderful
profession of court reporting.

She has been married to her wonderful and supportive
husband, Gator, for 23 years. In her spare time, Christy
enjoys her dogs, working in the yard, and live music. She
presently has three dogs, Bear, Magoo, and Ralphie, all of
which are rescues. Gator refers to Christy as a repeat
foster failure and mans the gate on more dogs coming into
their home.

Christy has a true passion for the court reporting industry,
and a true love for FCRA, and is very excited to be
stepping into her new role of Executive Director with the
Association. With the knowledge and support of her
husband, Christy feels this will be a perfect fit and has
expressed that she cannot think of a better next step in
her career.
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2022 Nominating Committee Report
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THANK YOU
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Hutchinson Island 
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We     Exhibitors and Sponsors
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WINNER
OVERALL

225 Q&A WINNERS 180 LIT

Rhonda Hall-Breuwet

Rhonda Hall-Breuwet

Mae Fisher

Lori Bundy

Heather Suarez

Mae Fisher

Rhonda Hall-Breuwet

First Place

Second Place

First Place

Third PlaceThird Place

Second Place

WINNERS
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Convention Speakers,

                             for sharing your knowledge with us.

You made our convention a huge success.

Michael Starkman

Robin Merker, RPR, FPR-C

Nancy Varallo, RDR, CPR, 
FAPR, DSA

Katiana Walton 

Jason Meadors, FAPR, RPR, CRR, CRC

 Randall Rust

Debra Dibble, RDR, CRR, CBC, CCP

Sheri Smargon, RDR, CRR, CRC, FPR-C, M.A.

Laura Landerman, RDR, CRR, FPR-C

Ninette Butler, RPR, CRR, CRC, FPR-C, CCR (GA)

Robyn Maxwell, RPR, FPR, CLR

Keynote Speaker:
 Jimmy Fasig, Esq.

When Life Knocks You Down,
Come Back Stronger

 

https://www.amazon.com/When-Life-Knocks-Down-Stronger/dp/B08Y685JSG/ref=sr_1_1?crid=1O91S696RJLHZ&keywords=jimmy+fasig&qid=1660100764&s=books&sprefix=jimmy+fasig%2Cstripbooks%2C76&sr=1-1
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Convention Sponsors,

                                  again for all of your generous support. 

We could not have done it without you!
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Walk the Runway

First Class Passengers

FCRA 2022
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Heather Suarez, RPR, FCRR, CRR

Official Reporter - United States District Court (Orlando)
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FCRA's Schools Committee is participating
as an exhibitor at this year's Florida School

Counselor's Association Convention in
Daytona Beach, October 20 - 23, 2022. 



Oh, the Places We Will Go!
by Sharon Pell Velazco, RPR, FPR-C, CLR

Federal Official Court Reporter
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FCRA has rolled out a skills portion to
accompany our Florida Professional Reporter™
certification.  Holding the FPR-C™ shows you
have knowledge of Florida rules and laws AND
demonstrates to clients you have the skills
necessary to capture their record.

FCRA Government Relations Committee, through
our lobbying team in Tallahassee, Corinne Mixon
and Diana Ferguson of Rutledge Ecenia, were able
to secure our fresh off-the-press success with
making remote oath permanent.  The remote oath
became law effective January 1, 2022.

Our Schools Committee is putting boots
on the ground and promoting this
fabulous career to future students
throughout the state.
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Our Convention Committee is 
hard at work putting together a 
comprehensive agenda featuring 
topics relevant to today's world 
of court reporting, offering 1.7 
CEUs pre-approved by NCRA, 
and enabling fun networking 
opportunities. 

The Ethics Committee diligently
fields reporter-related questions
that come into headquarters and
provides guidance following our
Florida rules.
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It was so good to see so many of your smiling faces at the convention. I'd like to send a huge THANK YOU to everyone who made
this year's FCRA Convention possible, and to everyone who came out and made it such a memorable weekend! St. Petersburg
Conference Center and McCloskey & Associates, Inc. Legal Videographers are proud to have been the Happy Hour sponsor as well as
the sponsor for the Thomas Hughes Memorial Realtime Challenge. Congratulations again to Rhonda Hall-Breuwet, winner of this
year's Realtime Challenge, and the runners-up Mae, Heather, and Lori. You really do make the impossible look easy.

We're here for you when you need conference rooms, a videographer, or both! Whether you need a room to fit twenty attorneys or
just a court reporter and witness, we've got just the right size space. And when you need videographers experienced both in-person
and remote, we're going 20 years strong with over 7,700 legal proceedings under our belt, almost 840 of which are remote--and the
best part it is that 95% of these jobs are us silently representing FCRA-member reporting agencies.

If you already work with us, thanks again. we would be so grateful if you would click the links to leave us a Google review!

If you have not yet worked with us, i would like to connect so that in case you are ever in need of a last-minute room or
videographer the details are already worked out and we are just a phone call away.
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BECOME 
AN  FCRA
VOLUNTEER

Committees Include:
COMMITTEE COORDINATOR

 
ARLENE P. SOMMERS AWARD

 
CART/REALTIME

 
CHARTER & BYLAWS

 
CONVENTION COMMITTEE

 
COURT REPORTING SCHOOLS

 
COURTS COMMITTEE

 
EMILY MANN DISTINGUISHED SERVICE AWARD

 
FINANCE AND BUDGET

 
FUNDRAISING

 
GOVERNMENT RELATIONS

 
INFORMATION TECHNOLOGY

 
SOCIAL MEDIA

 
THE FLORIDA REPORTER

 
MEMBERSHIP/INFO EXCHANGES

 
NOMINATING

 
PLACEMENT

 
PR TASK FORCE

 
PRO BONO

 
PROFESSIONAL ETHICS

Go to fcraonline.org to volunteer today!
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